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Guidelines for Account Opening/Termination / Transfer

~

New Account Opening

1. New applicant must provide (provisional) Sales and Purchase or Rental Agreement and filled “Application for
Opening of L. P. Gas Account”, then carry identify document to submit in person at our piped LPG customer
service centre for new account application.

2. If the new applicant cannot appear in person, he/she may appoint a third party with his authorised letter, |.D.
Card copy to open the account for him/her.

3. When opening a new account, the applicant shall pay the deposit, the new gas meter connection fee and the
appliances testing fee (Cheque payable to “DSG Energy (Macau) Limited”) . Please contact Shell Gas operator
2872 0417for the payment amount)

4. If the property is owned by a company, photocopy of the Business Registration Certificate, 1.D. copy of the
Administrator, original ID of the authorized person, stamped authorization letter and company chop must be
accompanied.

5. All gas related installation, replacement and maintenance works must be carried out by the Gas Contractor
registered at DSSPOT.

Remark: 15 days prior notice in writing should be given if customer intends to terminate/transfer the account, you can choose to
present it in person to our pijped LPG customer Service Centre, or you can fax/mail to the centre.

(Mailing Address: Rua De Aveiro No. 57, Edif. Wui Keng Garden, BL1, A R/C, Tajpa)

[l) Termination of Account
1. Applicant shall fill in “Shell Gas Termination Application Form” final meter reading, then carry identify of account
holder and settle the outstanding charges at piped LPG customer service centre.

2. Gas meter removal will be arranged after the bill settlement. If discrepancy arises between the self-reported
reading and the reading taken at the time of dismantling, the latter will be enforced. The difference will be
deducted from the deposit.

3. Applicant please bring along with the deposit slip to piped LPG customer service center for deposit refund after
the final bill is issued.

4. If account holder cannot appear in person, he/she may delegate a third party with an authorization letter and
copy of account holder's ID card.

* [f account holder is deceased, the form must be signed by his/her next-of kin or the estate executor/ administrator together
with the certificate of death and the relationship proof.

1) Transfer of Account

1. New and previous LPG account holder should record the final meter reading and go to piped LPG customer
service centre to apply account transfer.

2. All outstanding charges must be settled before we can transfer the account.

3. The final meter reading should be confirmed and agreed by the new applicant. Any discrepancy will be absorbed
by the new applicant.

4. Service charge for transfer of account and deposit should be paid by the new applicant. (Provisional) Sales and
Purchase Agreement is required to complete the account transfer.

5. After completion of account transfer, previous account holder may apply for deposit refund (details refer to item
1 of Il)
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