Direct Debit Authorization EE{JiSEE

Name of party to be credited*The Beneficiary*
W AZ—T7 (R&=A)
DSG Energy (Macau) Limited (Co.ID : 21040056)

Account No. to be credited
ULERER B 2 5 hS

2‘0‘1

al-Jofslsf7]o]-]s

To: Tai Fung Bank Ltd

Until further notice I/We hereby authorize Tai Fung Bank Limited (hereinafter
referred to as 'the Bank) to effect transfers from my/our account specified below
to the account of the above named beneficiary (hereinafter referred to as" the
Beneficiary.) such sum or sums as the Beneficiary may from time to time advise
the Bank, notwithstanding that to do so may resultin an overdraft or an increase
of the overdraft on my/our account provided that the Bank will be entitled
not to honour such payments should my/our account not contain the necessary
funds and the Bank is under no obligation to notice me/us of such event. If transfers
are unable to be effected owing to insufficient funds in my/our said account for
three consecutive times or if there is no transfer being effected in my/our said
account for a period of twelve months, the Bank may at its own discretion cease to
comply with the instructions of this authorization without prior notice to me/us.
Service charge of the Bank will be debited from my/our account. I/We
understand that I/We may query the bill with the above named

beneficiary at any time.
H: RERITHRHDERAT

BEERBTEMNABL AN/ BEERERERT (ULTHB
"R17. )  TEAXAIBER BERTHIZERZGF LGSR
EAREANERSE  BEUHEITESIBAAN/IEERAER
EXHENES MAANBEEFRPFPUBENGETR  RITHEE
TFRZATEZERE NEEBBENAAN/IEE BENKXANIB
EZRPFPEB=ZARAKRFIHBETITEMREZ TR EE
—FXRERLEEBACERERESTS B SROTVEAEETLKLEMM
BEFTHBEREZES -

BERTHHBRZBRHFZER  "THAAIEFHNRFAXZMG -
AN EFAERALEZZAEHRE -

My/Our Name as recorded on Bank Statement/Passbook *Please write your Bank Account name in BLOCK letters  In Chinese
AAN/BFEERTHRE/FRAELE 2B R CERARXEEBEBERTAOKR X

N S N N

N N N

My/Our Address Account Number

AAN/EF 2t A3k

Customer Code (Compulsory Field) * Contract no. of Tai Fung Branch Limit for Each Payment
Bank 213 BRMAFRZERE
REEEFAE (HHLAHE) " AERGTSRARS "

Contact No.

Date of Application

R EEEoENS R HHA

My/Our Signature(s)  *Please sign the same as your Bank Aczount signatureffes) FOR BANK USE ONLY 48 7=

KA/EE2ZEE EREGTFONERAR __ FORB Y RTRR i}
VERFED# %1 & ¥l REN$E | ENTERED 8 A& ¥ | APPROVED # ¥}

For any enquiries, please contact (during office hours):

MEEHBZNRPBABEBARE :
Shell Gas Customer Service Hotline

VR A AR TP IR BAR: 2870 0555

or B

Tai Fung Bank E-finance Department Hotline

KB IRITHE SR AAR 8797 0185

Submission Method & X /5 7% :

Please return your completed form to any branches of Tai Fung Bank Limited

o

FREZNRFERETEETMAERITAT
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Address and Contact of Branches of Tai Fung Bank Limited X2 $R17 &7 Hibk X B35

Branch 97
Head Office
1T

SUN KIU BRANCH
31815

POU CHOI BRANCH
BT

HUNG KAI SI BRANCH
T

HAK SHA WAN BRANCH
=BT

HO LAN UN BRANCH
A

SUP YUET CHIO NG KAI BRANCH
+R AT
HOTEL LISBOA BRANCH
WS

TOI SAN BRANCH
BULAE

TOU SUEN KAI BRANCH
T

KOU SI TAK BRANCH
BB

FAI CHI KEI BRANCH
BFEHG
BROADWAY BRANCH
EREH

HA WAN BRANCH
B

IAO HON BRANCH
HEAT

SAN HAU NGON BRANCH
30 RS

PRAIA GRANDE BRANCH
B

LEI TIM BRANCH
RIS

KWONG WA SAN CHUEN BRANCH
BESH G
AVENIDA ALMEIDA RIBEIRO
BRANCH

FEEN

NAM SAN BRANCH
B

FLOWER CITY BRANCH
T

CHUN FOK BRANCH
SAEHT

SEAC PAI' VAN BRANCH
AHES T

OLYMPIC BRANCH
BT

Address Hbit
Tai Fung Bank Headquarters Building, 418, Alameda Dr. Carlos
d'Assumpcao, Macau
BPIFT O REREAES 418 SEABIRTRTAE
111-A, Estrada do Repouso, Macau
RPIEBER 111-A 5%
Rua da Bacia Sul nos. 165 e 179, Macau
PR 165-179 58
120, Avenida de Horta e Costa, Macau
RIS TERR 120 58
21, Rua Um do Bairro lao Hon, Macau
RPT RN ERT 17 21 9%
43, Avenida do Conselheiro Ferreira de Almeida, Macau
RPITETER R IE AT 43 5%
83, Rua de Cinco de Outubro, Macau
P+ A¥ A 83 9
Ala Nova do Hotel Lisboa R/C, Macau
RIS R M T R15
Avenida de Artur Tamagnini Barbosa, Nos.304-338 Edf. “Tai Fung San
Chun”, R/C, H-1, Macau
TR D A FBES 304-338 SRR L H T Hy | 48
4-F, Rua da Barca, Macau
RPN 4-F 58
68-C, Avenida de Horta e Costa, Macau
RIS TERR 68-C 5%
43, Avenida do General Castelo Branco, Macau
BRPIE RSB R 43 57
238, Rua do Campo, Macau
BRPIKGTE ST 238 5
5, Rua de Joao Lecaros, Macau
BRPIZEINARAT 5 9%
121, Rua Oito do Bairro lao Hon, Macau
RPI BRI ER. B/ \F 121 58
604, Alameda Dr. Carlos d' Assumpcao, Macau
RPIR F A& 604 57
421, Avenida da Praia Grande, Macau
BRI RE K B 421 5%
42-D, Estrada da Areia Preta, Macau
RFTRIDERER 42-D 5%
358, Avenida do Nordeste, Macau
BRPIRIER B 358 5%
296, Avenida de Almeida Ribeiro, Macau
RPIHT SRS 296 9%

390-400, Estrada Governador Albano de Olveira, Taipa, Macau
BRI AF AR BB B 390-400 3% maFT @S —HA ST.U.V.
Avenida de Guimaraes nos, 172 e 180, R/C, Taipa, Macau
RPIRAFE B AT R BES 172-180 SF# T~

Rua do Regedor no.35, R/C, Taipa, Macau

BRI FHb Ry 35 SR T Y

Lote CN4 da Habitacao Publica de Seac Pai Van, Habitacao Social de
Seac Pai Van - Edificio Lok Kuan, Bloco 5, 1 Andar D, Coloane, Macau
RPIRIRAHEH BLRHEE A E—ED

Avenida Oplimpica No.563-569. Edf. Fa Seng Lei Mau, AT r/c Taipa,
Macau

TP I (T EARIT 55 K BB K 563-569 SE A A B T AT &

Contact No. &3

2832 2323

28257177,

2855 9437,

2833 3979,

2857 1112,

2853 2468

2892 0871,

2856 5651,

2840 0248

2835 8272

2834 6484,

2826 0453,

2830 2418,

2893 8147,

2843 9720

2870 6283,

2833 5086,

2851 5922

2876 4135

2837 8229,

2882 0223,

2872 7626,

2882 5138,

2850 2008,

2883 7030

28257 178

2823 3308

2821 0741

2840 1276

2892 3691

2856 7675

2834 6706

2826 2830

2835 3406

2893 3843

2870 6284

2833 5088

2857 2708

2882 0822

2872 7636

2882 7038

2850 2018

P-06M-18



Tl

FAREBEAEH (FR) FABMEFEAN

Notice to Customers - PERSONAL INFORMATION COLLECTION STATEMENT
DSG Energy (Macau) Limited (“"COMPANY")

S VERY IMPORTANT THAT YOU READ THIS STATEMENT.

IF YOU HAVE ANY QUESTIONS CONCERNING IT, PLEASE CONTACT US.

1.

b)

Personal Data Policy & Practices:

The Personal Data (Privacy) Ordinance (the “Ordinance”) regulates the use of personal data
collected by data users in Macau. This statement informs you about our responsibilities and your
rights under the Ordinance.

. Types of Personal Data

Company collects, holds and uses your personal data, such as your name, telephone/fax numbers,
title, installation/contact/billing addresses, account information, account number, payment records,
credit card number and identity card number. These are the personal data which are directly
collected from you or has been collected from you by the transferor of your LPG account. Other
personal data such as consumption and payment records will be provided to Company by other
business operators or contractors of Company.

. Uses of Personal Data held by us

The purposes in collecting your personal data include:

Processing your application for LPG-related services;

Processing the lending of LPG-related equipment;

Assisting contractors to conduct LPG installations and safety checks;

Conducting Service surveys and business research activities;

Conducting of routine services, daily operations and all other services relating to the provision of
LPG to you;

Processing billing and payment of accounts, including the collection of amounts outstanding;
Conducting credit checks and ensuring ongoing credit worthiness; and

Meeting the requirements to make disclosure under any statutory law or safety regulations.
DIRECT MARKETING

If you have consented to such use of personal data in respect of your current LPG account,
Company may use your name, address, phone number and email to provide you messages,
newsletters, publications and/or correspondences by mail, phone, electronic means or otherwise to
communicate to you about

Company’s products, services, and marketing and promotions of Company’s products and services
and its business partners and

Reward, loyalty or privileges programmes and related services and products.

If you do not wish your personal data to be used for direct marketing as described above, you may
exercise your right to opt-out by notifying Company at any time.

Personal data held by Company will be kept confidential and be used by authorised individuals of
Company in fulfilling the above purposes. Company may also disclose and transfer such information
to the following parties, whether within or outside Macau for the purposes as set out in Clause
3 above:

Banks and other financial institutions in connection with the collection of payments;

Third party reward, loyalty and privileges programme providers;

Debt collection agencies in the event of default of payment;

Any person to whom Company is under an obligation to make disclosure under the requirements of
any law binding on Company or under and for the purposes of any regulations, guidelines or
request issued by any regulatory, governmental or law enforcement authorities with which
Company is reasonably expected to comply; and

Any personnel, agents, advisers, contractors or service providers or Company’s subsidiaries and
associated companies who provide administrative, delivery, tel

lications, market r h,

computer, payments or other services to Company in connection with the operation of its business.

. The provision of personal data is on a voluntary basis. You are not obliged to provide Company with

your personal data. However, such provision is necessary so as to enable Company to provide you
with the products or services for which you have requested. Failure to provide these data may result
in Company being unable to provide services to you. Unless specified otherwise hereof or by law,
by providing your data to Company, you are deemed to have consented to the collection and use
of the personal data by Company in accordance with this Statement.

. You the right to:

(a) check whether Company holds data about him/her and the right of access to such data, if any;

(b) request Company to correct any data relating to him/her which is inaccurate or outdated;

(c) ascertain Company's policies and practices in relation to data and to be informed of the kind of
personal dataheld by Company; and

(d) discontinue receiving marketing information from Company.

In accordance with the Ordinance, Company has the right to impose a reasonable charge for
processing of any request(s) made under é(a) above.

. Your personal data will only be retained by Company for as long as necessary for the needs of its

business or legal requirements. When your personal data is no longer needed for any of the
purposes stated above, we will erase such data.

. The person to whom requests for access to data or correction of data or for information regarding

policies and practices and kinds of data held or regarding changing your preference on receiving
promotional materials or otherwise, is to be addressed as follows:

Address: Avenida da Amizade, No 876, Edif, Marine Gardens, Sala 305, 3 Andar, Macau

Attn:  Compliance Officer

Tel : 2870 2772

Fax: 2870 2779

10. For all purposes, the English language text of this Statement shall prevail.
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